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TheCue 
3G Wireless Network Implementation Survey Form 

 
Responsible to Fill-in & Return: DSI salesperson or end user 
 
Purpose:  By filling in this survey form, the DSI Production Dept. can accurately fulfill your order for a Cue 
system in a timely fashion and avoid any set-up and usage delays 
 
3G Provisioning and Service Usage:  Any and all 3G network usage accounts are in the client’s name and the 
client bears all responsibility in accordance with said account(s).  DSI will assist in the provisioning of new or 
expanded existing accounts.   
DSI accomplishes this in several ways: 

• DSI will assist client in understanding what is needed from his 3G provider(s) through the use of the 
information in this form and through additional guidance so the client understands the account 
parameters, service types, usage parameters and other technical data to ensure the appropriate 
circuits are provisioned 

• DSI will take receipt of any SIM cards the client receives from his provider(s) and install, configure 
and test them in all new Cue units purchased for remote field usage(studio Cues are not/cannot be 
equipped with 3G capabilities) 

• DSI does not own any accounts, bear any costs associated with these accounts, nor purchase any 
required hardware or SIM cards.  The client is responsible for shipping or having delivered to DSI 
all SIM cards necessary for the system you have purchased.  Deliver all SIM cards to: DSI RF 
Systems, Inc., 26H World’s Fair Dr., Somerset, NJ 08873, att: Product Manager. 

• DSI must receive the above SIM cards, as well as, expects all 3G network accounts to be in service 2 
weeks after the receipt of the client P.O. so that delivery delays are not incurred(not all network 
providers utilize SIM cards- See below). 

• DSI will supply modems as required in an express PCIO socket located on our modem circuit board.  
DSI is responsible for all modem provisioning. 

• Sprint/Nextel 3G service has a unique provisioning process which DSI must be tasked with on 
behalf of the client- Process: As Sprint does not utilize a SIM card, DSI must have the modem we 
provide provisioned by Sprint through the use of the ESN number associated with that hardware 
device.  DSI will utilize all of your provided contact information and open an account and provision 
it on your behalf.  From there, all account details will be forwarded onto the client. 

 
Instructions:  ALL cells must be filled in as requested here otherwise delays in product delivery and/or 
activation will occur 
Double-check to ensure the accuracy of all data so as to avoid further delays 
 
Questions: Please reach out to your DSI salesperson or the DSI Product Manager 
 
Form Delivery: Scan and e-mail or fax back to your DSI salesperson accompanied with your P.O. or no later 
than 5 business days after placement of your Cue order 
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3G Service Providers(Typical): 
 
Top Network Providers 
General Info. 

 Other Providers May Exist in 
Your Area 

Provider System Type SIM Card Required 
AT&T HSDPA(GSM) Yes 
Sprint/Nextel CDMA(EVDO) No 
Verizon CDMA(EVDO) No 
T Mobile HSDPA(GSM) Yes 

 
 
3G Survey Form: 
 
Client Company:  
Client Contact:  
Client Address:  
Client City, State, Zip Code:  
Client Phone #:  
Client Contact E-mail:  
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3G Survey Form: 
 
Remote Cue #1: (DSI to fill-in serial # here):  
Optional 3G Provider #1 Name(Slot 1- Main):  
3G Provider Account #:  
3G Provider Phone #:  
SIM Card Purchased, if Applicable ?:  
Account Activation Date ?:  
Date SIM Card(s) Shipped to DSI ?:  
Shipper Name:  
Tracking #:  
Optional 3G Provider #2 Name(Slot 2- 
Secondary): 

 

3G Provider Account #:  
3G Provider Phone #:  
SIM Card Purchased, if Applicable ?:  
Account Activation Date ?:  
Date SIM Card(s) Shipped to DSI ?:  
Shipper Name:  
Tracking #:  
  
  
Remote Cue #2: (DSI to fill-in serial # here):  
Optional 3G Provider #1 Name(Slot 1- Main):  
3G Provider Account #:  
3G Provider Phone #:  
SIM Card Purchased, if Applicable ?:  
Account Activation Date ?:  
Date SIM Card(s) Shipped to DSI ?:  
Shipper Name:  
Tracking #:  
Optional 3G Provider #2 Name(Slot 2- 
Secondary): 

 

3G Provider Account #:  
3G Provider Phone #:  
SIM Card Purchased, if Applicable ?:  
Account Activation Date ?:  
Date SIM Card(s) Shipped to DSI ?:  
Shipper Name:  
Tracking #:  
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3G Survey Form: 
 
Remote Cue #3: (DSI to fill-in serial # here):  
Optional 3G Provider #1 Name(Slot 1- 
Main): 

 

3G Provider Account #:  
3G Provider Phone #:  
SIM Card Purchased, if Applicable ?:  
Account Activation Date ?:  
Date SIM Card(s) Shipped to DSI ?:  
Shipper Name:  
Tracking #:  
Optional 3G Provider #2 Name(Slot 2- 
Secondary): 

 

3G Provider Account #:  
3G Provider Phone #:  
SIM Card Purchased ?:  
Account Activation Date ?:  
Date SIM Card(s) Shipped to DSI ?:  
Shipper Name:  
Tracking #:  
  
  
Remote Cue #4: (DSI to fill-in serial # here):  
Optional 3G Provider #1 Name:  
3G Provider #1 Account #:  
3G Provider Phone #:  
SIM Card Purchased, if Applicable ?:  
Account Activation Date ?:  
Date SIM Card(s) Shipped to DSI ?:  
Shipper Name:  
Tracking #:  
Optional 3G Provider #2 Name:  
3G Provider #2 Account #:  
3G Provider Phone #:  
SIM Card Purchased ?:  
Account Activation Date ?:  
Date SIM Card(s) Shipped to DSI ?:  
Shipper Name:  
Tracking #:  
 
 
 
 
Created: 6/30/09- rev.1 
Author: D. Politano/Product Manager 
Version: 1.01 


